FOR IMMEDIATE RELEASE

ACT•1 Group CEO Janice Bryant Howroyd Empowers Job Seekers
at AARP Work@50+ Conference
Torrance, CA— ACT•1 Group Founder and CEO Janice Bryant Howroyd helped AARP
members better navigate through the job search process during AARP California’s inaugural
Work@50+ Conference. The event was held in Long Beach on November 2, 2013 to help
equip experienced job seekers with the tools, technology, and information they need to
succeed in a changing work environment. Attendees received valuable information and
insight on: starting and growing your own business; developing your personal brand; the
most effective ways to find a job; and much more. Below are some of Janice’s insights
regarding various questions and challenges faced by workers aged 50 years old and better.
1. Please speak to us about a field of work called “Virtual Assistant’.
A virtual assistant will deliver services to clients by operating primarily online, providing
support in a remote capacity. They perform multiple services such as secretarial,
administrative, creative, or project work, typically for small or medium sized companies.
These assistants use online communication channels to deliver the assigned work
product and more often than not, support multiple clients.
2. If you are using marijuana for medical purposes, and are asked to take a drug test, can
you be rejected for the job (in CA) because of it?
Companies can make their own determination to hire or not in accordance with their
pre-established policies and procedures. Under the law, qualified and registered
medical marijuana patients cannot be discriminated against by employers in the
workforce. However, employers must also protect themselves from situations that may
put them in violation of federal laws, especially in circumstances where the company
may receive federal funding or participate in government contracts. Companies must
apply consistency to their approach and balance their ability to have a safe and
functioning workplace, while respecting the rights of applicants to receive appropriate
medical care.
3. Is there a market for a traveling secretary, where you go to the corporation and pick
up work to do out of your home?

In recent years, the idea of a remote workforce has become mainstream practice.
Companies take varying positions as to worker productivity or the employee’s ability to
maintain the same feeling of connection to their employer. Nevertheless, technology
allows a remote workforce the same access to information as their office based
counterparts and this trend continues to grow.

4. What can I do when an employer says they will call me back several times and does
not? Do I assume they are not interested? Should I continue to pursue the job?
The process of seeking employment/job hunting can be frustrating. Many companies in
today’s marketplace have mechanisms in place for the purpose of communicating the
status of an opportunity to candidates. If you are not receiving any return
communication in the wake of a face-to-face interview, there are a few things to be
considered. 1) Filling the position has become a lesser priority, 2) there’s a more
pressing corporate business issue, 3) the company has decided to do without and will
not be making a hire, 4) someone else has been hired , 5) it’s simply taking longer than
expected to make a decision. If you remain interested in the position despite the lack of
feedback, you may want to send an email or letter expressing your desire to continue
the conversation. Eventually, you will have to decide if you want to work for an
organization that has not been effective in communicating.
5. What should a “branding statement” contain?
In today’s world of job hunting the traditional resume “objective” or “what I want”
statement is quickly being replaced with a “branding statement” or a description of the
“value I have to offer.” This type of messaging provides a more strategic approach to
engaging the reader’s attention.
A good branding statement should quickly and concisely offer an overview of your
qualifications, value and differentiators. Your personal branding message should
include: A description of who you are, your leadership ability, communication style,
relevant business achievements and subject matter expertise. The information should
be delivered in a powerful and purposeful fashion, using language that delivers the
message you want the reader to receive. The opening statement of any effective

resume allows the person reviewing the document to understand the candidate’s
potential impact on the organization.
6. What type of opportunity should a late-starting job seeker pursue after being laid-off
from a job after 17 years and who has a need for flexible work schedule due to a small
child in the home?
Employment agencies with a variety of core specialties offer a range of opportunities for
workers with every level of skill, experience and specific scheduling requirements.
Retail companies and product demonstrators tend to hire more part-time workers and
offer flexible schedules.

7. How do you, or should you let your potential employer know that you have rebranded
yourself?
The most important message you can share with a potential employer is about how
transferrable and relevant your skills are to the specific role in consideration. While it is
acceptable to reveal the entirety of your work history, it is best to focus on the future
and the value you will bring to the organization and how your previous experience will
lend itself to that effort.
8. What about people with disabilities? Where do we go to find training and
employment to accommodate our disabilities?
Federal and many state laws strictly prohibit employment discrimination against
individuals with disabilities and further require employers to make "reasonable
accommodations" to ensure such workers are granted an equal employment
opportunity. There are many government programs and services available to assist
individuals with disabilities in the areas of work access, training and other forms of
support.
http://answers.usa.gov/system/templates/selfservice/USAGov/#!portal/1012/article/40
46/Employment%20Assistance%20for%20People%20with%20Disabilities

9. Where do I go for benefits if I’m working part-time or have my own business?

A good insurance broker can help you find a healthcare plan that suits your needs and
budget. This service can often be provided to you at no cost as a lot of brokers are
compensated by the insurance companies. You can find a broker in your state by
visiting the website for the National Association of Health Underwriters at NAHU.org.
Of course, you can also shop for coverage on your own, and the new state exchanges
created by the Affordable Care Act may be a good starting point, because they offer
subsidies to low-income earners. Visit healthcare.gov to find your state's exchange and
see if you're eligible for financial aid.
You can also find health plans online through free, private marketplaces specifically
designed for self-employed professionals.
10. How do you get an Employment Agency to call you back or at least give you honest
feedback on where you stand in their process?
The relationship you develop with your Employment Agency Recruiter is a two-way
street. It is important to establish your needs, objectives and expectation at the onset
of the relationship. Encourage the recruiter to be honest with you about your skills and
abilities specific to the needs and requirements in the market, as they understand them.
A good recruiter can help you identify any gaps that may exist, specific to knowledge
and experience and recommend ways to help make you more marketable. A productive
relationship between a candidate and a recruiter should be mutually beneficial and
reciprocal. A recruiter’s success is based solely on their ability to match candidates to
companies.
11. Should a man wear a suit and tie to every interview, even if it’s for a position in a
warehouse or similar location?
When the time and place of an interview is confirmed, it is the appropriate time to
discuss the preferred dress code. Typically, a warehouse is an environment where
safety should be considered as part of your wardrobe selection, and this can be
accomplished while maintaining a professional appearance. No matter what type of job
you are interviewing for, it is important to convey to the hiring manager that you are
serious about the opportunity and your clothing should reflect this message.
###

